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Introduction

| ]

As part of Abu Dhabi government initiative to move all government services under a
single portal for government services (TAMM), all Engineering Professionals
Licensing System (EPLS) services have been moved to TAMM Portal.

https://www.tamm.abudhabi/

The goal of this document s to help the users with accessing and navigating EPLS

services on TAMM Portal.

[ _|
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EPLS Services List on TAMM Portal.

EPLS Services: Applications are being created from the services list on TAMM Portal

1-  Issue an Engineer Licence Card

2-  Amend an Engineer Licence. Card

4-  Suspend an Engineer Licence. Card

5- | Update Engineer Temporary Licence Status

6- Issuing To Whom It May Concern Certificate - Engineer Licence

PageNo. 3 s~| CONFIDENTIAL @



Access EPLS Services on TAMM

Users can navigate to EPLS services on TAMM under “Housing & Construction” category on

TAMM homepage—> Housing & Construction— Engineering.

All (182) a Type Govemnment Entities | 88

Favourites  Individual

Agriculture &
Livestock

Farma, Livestoek snd Animals

Energy

Manage utiites and regulated
activity ficences

Safety & Mobility

Manage Safety and Mabidity
related actions

Business  Workspaces

.

Community
Development

Marage NGO and Social Care
Licences

v

Healthcare

Manage healthcare faciity
liconces and professonals

Start a Business

Set up your Dusiness,
Licences, Approvals, Permits

S
g
Culture & Tourism

Manage your events and
recroatian activities

an

M
Housing &
Construction

Manage Canstruction b Rea
Estate actvites

&

Manage your
Business

Manage your Buzi
and Renew Licences

Education

Manage an Educationd
Institutes and Academic Staff

Industrial,
Commercial &
Trade

Mange the (ndustia

Commarcial and Trade
activities

Censtruction (25)

Consuitants & Contractors (34)

Deads, Contracts & Cantificates
(+4)

Environment & Waste
Management (13}

Properties & Real Estate (63}

Quality and Confaemity (10)

Create Engineering
Firm Record

Sz Expat

Dapariment of Municipaliter
s Transcant

Approval for Hotel
Engineering Plans

o

Update Engineer
Temporary Licence
Status

Gmial Gt Business

5 rmers ot Wrarscipae
and Tranupart

Issue an Engineer
Licence Card

Crmica Eeper

Manage an
Engineering Firm's
Activity Practising
Licence

Department of Muricipabties
ana Taragent

®
Engineers Registration
Services Enquiry

Exp

Issuing To Whom It
May Concern
Certificate -
Engineering Firm
Classification

Emie Gxpat  Business

Damartmant of Murscipsisies
nd Trarmpar

©

Renew an Engineer
Licence Card

8

Manage an
Engineering Firm's
Record

Suspend an Engineer
Licence Card

Issuing To Whom It
May Concern
Certificate - Engineer
Licence
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Renew an Engineer Licence Card - Start Page

Renew an Engineer Licence Card

Renew an Engineer Licence Card: Through this service, you can submit an application to
renew an engineer Licence card in the electronic engineers registration system at the
Department of Municipalities and Transport.

@ Department of Municipalities and Transpart 17 Add to Faveurites

Required Documents

The following documents must be submitted during the application

Certificate of Employment Continuity ©
Certificate to Whom It May Cancern
* Good conduct certificate

Show More

Cost

This service has no additional costs.
Steps
© Loainusing UAE PASS.

1@ Submit the application and the required documents.

©) Obtain renewed engineer licence card.

Terms of Service

Renew an Engineer Licence Card m
@ 5 Working Deys Mo Additions! Costs
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Service Card Details

Cost

This service has no additional costs.

Steps

© Log in using UAE PASS.

© Submit the application and the required documents.
© Obtain renewed engineer licence card.
Terms of Service

® The licence renewal service will be enabled 30 days before the expiry of the licence up till
90 days after the card expires

. . . . & The licence renewal request will be canceled due to failure to meet licencing requirements

reviewin g a service req uestis within 30 days after the applicant has been informed or made incorrect statements in the

licence record

®  When the system modifies the category to practicing engineer when the experience is
more than 3 years, the attested work ience should be i by the appli

& [f the licence was suspended, the applicant should first select the reactivation option, then
proceed with the licence renewal

* The applicant will be able to add the current employer details when filling the renewal
request

® The applicant can submit an appeal request; in case the engineer licence request was

rejected.
® Incase the appeal was accepted, the request will be automatically accepted and the
renewed licence card will be issued

¢ The applicant must submit the required documents according to the following cases
(engineer, partner, office manager) and when choosing more than one case, the required
documents must be provided for all cases that have been selected

The maximum period for

5 working days

To start the service

gen::;r; Eo:im“ t:::: ::: m Press the "Start" button
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Service Card Details

Required Documents

The following documents must be submitted during the application

Certificate of Employment Continuity @
Certificate to Whom It May Concern

Good conduct certificate

Labor card O]

Residence Visa

Resignation letter ®

Signature authorisation

Trade Licence ©
Trade Licence Cancellation ®
Show Less
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The Customer’s Journey with the Service (1.1)

Renew an Engineer Licence Card- Renewal Type

| After logging in through the UAE Pass, The system |

asks to specify the type of renewal required as

follows: H H
Initially, the question is asked about the type of Request to Renew an Engineer Licence

renewal required:

- Renew without change: If your license has expired Renewal Details © Rencwal Detsils
. . . . . . Engineering licences can be renewed in case of suspension or expiry. file [ ® |nall the steps of the

and your license information is still valid, then you .
Ifyour licence has expired and your license information is still valid, then you can mark the box for Renew without change. nal Qualificat system, a window

can mark the bOX for ReneW Without change. If your license has expired and you wish to change your i Engineering Specialty or Engineeri ion or Notk Expreiiein appears that showsyou
Relationship, mark the box for Change License Information. i .

- Change licensce information within same e N all the steps of the service,

your license has expired and you wish to change your current company, mark the box for Change Current Company and ) -

provide the employment end date. ' and the shaded number

company: If your license has expired and you wish in black showsyou the

Renew without change

O
Engineering Profession or Relationship, mark the 0O

to change your registered Engineering Specialty or current step

box for Change License Information.

- Change Current Company: If your license has

expired and you wish to change your current Cancel
company, mark the box for Change Current

Company and provide the employment end date.

To cancel a draft

The steps involved will be explained for each of Press "Cancel"
the different scenarios.

Here the first scenario will be explained.
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The Customer’s Journey with the Service (1.2)

Renew an Engineer Licence Card - Applicant Data

| | Home > Digital Cities > Department of Municipalities > Renew an Engineer Licence Card

Request to Renew an Engineer Licence

. a o 4 f @ Renewal Details
The first scenario: Renew without change Profile Details * In all the steps of the
The details below are retrieved from your profile. Kindly edit your preferred contact details, if required, and provide the o Profile Details
required documents. ) system, a window

appears that shows you
Applicant Name (English)
all the steps of the

Nationality

service
In this step, the applicant's data, which was Date of B ' ® The number shaded in
. . . Place of Birth black sh th
read from his UAE Pass data, is reviewed ackshowsyouthe
Emirates ID Expiry Date current Step
And he can enter the preferred means of . Shaded in green shows
communication, whether the phone wi you the successfully

. completed ste
number or the email P P

Preferred Contact Details

Next, attach the Certificate of Good B oo R
Conduct (Criminal Status Certificate) at
the bottom of the screen, then click on

Required Documents

“Next” .

Plasse upload the beiow required documentis! 1o peoased.

To cancel a draft

Press "Cancel"”

Cancel Next 3
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The Customer’s Journey with the Service (1.3)

Renew an Engineer Licence Card- Educational Qualifications

Request to Renew an Engineer Licence

® In all the steps of the

- L - i
0 Renewal Details
. . . Educational Qualifications system, a window
Follows the first scenario: Renew without @ Profile Details
The table below includes the educationsl qualifications associated with your account, You can download your previously appears that shows you
Chan ge uploaded certificates. © Educational Qualifications all the steps of the
service
= i ® The number shaded in
Qualifications List )
This screen displays the educational i black shows you the
e . . . Engineering Speciality  Country Graduation Date  Institution Name bk . current step
qualification associated with the )
. : p . - : . Shaded in green shows
. ) . . Architect Eng. United Arab Emirates  01Jan 2024 Paris Sorbonne University, Abu Dhabi v nce
applicant’s account, and it is not possible you the successfully
to mod if)' or add any educational Architect Eng. United Arab Emirates 01 Nov 2002 United Arab Emirates University completed step
Civil Eng. United Arab Emirates 07 Jun 2002 United Arab Emirates University

qualification on this screen, then click the

“Next” button at the bottom of the screen

to complete the application. - o

To return to the previous To cancel a draft

" I
step, press "Previous". Press "Cancel"
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Continuous Professional Development

[ ]

Licence Details

Continuous Professional Development

Document your professional growth to enhance your engineering competencies. Please add your development activities within the two

categaries below. Profile Details

Educational Qualifications

‘Continuous Professional
Development

000 o

Licenses & Certifications

Add your professional licenses and certifications. Select your certificate from the list or choose "Other’ to enter the details manually.

In this step, the certificate or training data —
Organization

for the engineer is entered by clicking on B | Roview Livenc

No results found.

Add Certificate or Add Training P ApplcEnR G

Training & Development

Add your al and developmental activities, including training courses, conferences, workshops, published research, and

Certificate Name Date PDUs Status Actions

professional initiatives
Training Name Training Type Date PDUs Status Actions

No results found.

Back Cancel

s~| CONFIDENTIAL @




Continuous Professional Development

| Add Certificate

@ Licence Details

In this step, the certificate Continuous Professional Development

Add your professional licenses and certifications. Select your certificate from the list o choose 'Other" to enter the details e Bt i e e Sl i, P o b s A
details are entered so that the manually. © Pk
@ Educational Qualifications
system aUtomﬂtlca"y calculates tisuing Orgarization Gartificata Name Licenses & Certifications © continvoliProtessisnl
Add your profes: jon. Selactyo - Development
the Professional Development A DRl rasify e Confemity Comalia Ceafomily Schama
N N ki Certificate Name Date FDUs Status Actions
Units (PDU) based on its type. A g oy o
e . ted 2 Emirate Conformity Abu Dhabi
copy of the certificate is then Sbenod iy e i
Engineer Council (QCC) Deiete
. beosaitor b Hintoar Bins o Voo O plendl
attached for review, and "Next"
Show per page: 5w 1
is clicked to complete the
lssue Date Expiry Date (Optional) + Add Cartifi
process.
Training & Development
The Certificate Wi" aPPear in the | hereby confirm that the entered data is correct. i
aining Mame Training Type Date PDU Status Actions
list of added certificates, and the Upload Decuments
. s . Please upload the below required document(s) to proceed. ’
engineer can edit its details or ot e
~+ Add Training
delete it i Select File or drop file(s) here
: File Types: pdf, tiff, ipg, ipeg, aif, png Max. 10 MB pe file 0,
T ITCjpeg 186.61 KB

Back Cancel Next
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In this step, the training details
are entered so that the system
automatically calculates the
Professional Development Units
(PDU) based on its type. A copy
of the training is then attached
for review, and "Next" is clicked

to complete the process.

The training will appear in the
list of added trainings, and the
engineer can edit its details or

delete it

Continuous Professional Development

Add Training

Add your educational and developmental activities, including training courses, conferences, workshops, published

research, and professional initiatives.

Training Start Das b
Asabis Desaription (Op:
English Deseription (O)

I hereby confirm that the entered data is correct.

Upload Documents

Please upload the below required document(s) to proceed.
Gentificate Engineer Training

File or drop file(s) here

T e S Max. 10 MB por fila

T ITCjpeg 186.61 KB

e m

Continuous Professional Development

Licenses & Certifications

Contormity Abu Ohabi

@ Licence Densils

@ Frotile Details
@ Educationsl Quaiifications

© Continuous Professional
Development

Scheme kk Quat nd -
Senior Ectical  Contormity L T >
Enginser Council (QCC)
Show e page: 5 )
- Aad Contificate

Training & Development
150 9001
Quality Teaining Courses Apr 202 5 Camplane: -
Managemant

Shaw par page: 5+

D
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The Customer’s Journey with the Service (1.4)

Renew an Engineer Licence Card - Work continuity

| | Request to Renew an Engineer Licence

Continuity of Work @ Renewil Details
Please review your current work experience which you wish to renew the license with. o Profile Details
. - - L]
Follows the first scenario: Renew without @ Educational Qualifications In all the steps of the
system, a window
Chan ge © Work Experience
Continuity of Work i appears that shows you
© Cortinuity of Werk all the steps of the
Organisation Headquarter Working Source Type Organisation Name Engineering Speciality .
2 Uplosd Doouments service

This screen displays the current employer Abu Dhabi Contractors CN-1001313 TEST Architect Eng. 3 Previous Work Experience * The number shaded in

. . black sh h
of the applicant, on which he wants to ack shows you the

Contract Details o ‘ current step
renew the licence card, then click the LrsouR conTRAGT START DATE LARoUR CONTRAGT ENDBATE R Shaded in green shows
“Next” button at the bottom of the O oy PoRe = 10:lanary 20t = ' 7 you the successfully

completed step
screen. Elnawranic Werk Parmit Type
Electronic Work Permit for Temporary v

Back Cancel

To return to the previous To cancel a draft

. " ..
step, press "Previous". Press "Cancel
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The Customer’s Journey with the Service (1.5)

Renew an Engineer Licence Card- Upload documents

[ ]

Request to Renew an Engineer Licence

@ Renewal Details

Upload Documents ® In all the steps of the

Profile Details
o system, a window

FO"OWS the first scenario: Renew without Pieafe pr‘ovide thfa required Continuity of Work document below. I‘: is mandatory to download the template, fill the @ Educationsl Qualiications
required information and upload the updated template where applicable. appears that ShOWS yOU
Change © Work Experience all the steps of the
Templates P service
I — ® The number shaded in
To Whom It May Concern Certificate Download
h 3 Previous Work Experience black shows you the
Here, a To Whom It May Concern - T
Certificate issued by the employer as per T VO Y S Can g Kiar GRG T Wi o Shaded in green shows
. | Select File or drop filefs) here }  Select File or drop filefs) here e AR
the form downloaded from this screen, _ , yEis e EEEily
. File Types: D1, 14, 0. 1943, 0, 50 Mo D MB e FiaTynes DO B, 108, 0% 0% PG Mo 70 M0 per e " completed step
and upload the required documents, e e B Ao RS oo s Pk i ik B
then click on the “Next” button. i St e o o T e
Fila Types: pdf, 14, jog, jpeg, o, prg WMBperfle  Fie Types: pof, o, jpg, pea, oif, pog Max. 10 MB per e
Back Cancel Next >
To return to the previous To canadladets
step, press "Previous". Press "Cancel”

s~| CONFIDENTIAL @
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The Customer’s Journey with the Service (1.6)

Renew an Engineer Licence Card- Previous work experience

[ ]

Request to Renew an Engineer Licence

@ Renowal Details

Previous Work Experience

© Frofie Desis ® In all the steps of the
The below table inchudes your provicusly provided job expererces. Piease upload the required documents to proceed. @ Educationsl Guslifications system, a window
L i appears that shows you
. . . Work Experience List
Follows the first scenario: Renew without all the steps of the
h — ::“:"“ o Orgunisation Name :“_’:,"" Statas Actions service
change :
8 = ® The number shaded in
Uted Amd  Conractors CN-1001313 TEST Architect Eng @
black shows you the
OPERATIONS AND SERVICES
L Gaorw nt E:
Emiomes . OvFem- Ousoute COMPANY-SOLE cilens : current step
ST Shaded in green shows
. ' . UnitedAmo  Govermmentkntey | SEUUUIRIEATD SRV il E
Here the applicant's previous work Emies” OrFem- Ousauree SEMPMIUEOS o oy ou the successfull
Y y
. . " o T ; completed ste
experiences are displayed. JridAnb  Gwlesos  cHauosraTEST cwitng P P
. " n e nt ol itae -

Then click the "Next" button to complete UNSSASE ey OPSTmEntol Municsiteand g oy
th e aP PI icatio n. E:z::—;a FRO 1:::::n ofMunicipalitiezand o

ot E’:‘:‘:‘f,:& CN-1iets1s TEST Chvil Eng.

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"
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The Customer’s Journey with the Service (2.1)

Renew an Engineer Licence Card- Renewal Type

Request to Renew an Engineer Licence

The second scenario: Change license

information within same company Renewal Details © Renewal Details

Engineering licences can be renewed in case of suspension or expiry.
If your licence has expired and your license information is still valid, then you can mark the box for Renew without change.

If your license has expired and you wish to change your registered Engineering Specialty or Engineering Profession or

® In all the steps of the

Here the second scenario Wi" be explail‘led Relationship, mark the box for Change License Information.
- Change license information within same If your license has expired and you wish to change your current company, mark the box for Change Current Company and . system, a window
g provide the employment end date. ‘ appears that shows you

company, in this case the choice must be - Application Appr all the steps of the service,
L :

made o o and the shaded number
Change License information within same company 0

" . . . - - in black shows you the

Change license information within same 0
current step

company ", then enter the last working day,

then click the "Next" button.

St -

To cancel a draft

Press "Cancel"
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The Customer’s Journey with the Service (2.2)

Renew an Engineer Licence Card - Educational Qualifications

Follows the second scenario: Change

license information within same company

This screen displays the educational
qualification associated with the
applicant’s account, and it is not possible
to modify or add any educational
qualification on this screen, then click the
“Next” button at the bottom of the screen

to complete the application.

Page No. 18

Request to Renew an Engineer Licence

Educational Qualifications

The table below includes the ional ificatic i with your unt. You can your
uploaded certificates.
Qualifications List
Engineering Speciality Country Graduation Date Institution Name
Architect Eng. United Arab Emirates  01.Jan 2024 Paris Sorbonne University, Abu Dhabi
Architect Eng. United Arab Emirates 01 Nov 2002 United Arab Emirates University
Civil Eng. United Arab Emirates 07 Jun 2002 United Arab Emirates University
Back

To return to the previous

n . "
step, press Previous".

To cancel a draft

Press "Cancel"

@ Renewal Details
@ Profile Details
© Educational Qualifications

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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In this step, the Certifications & Training are
entered.
At first, click on “Add Certificate or Add

Training” .

Continuous Professional Development

Document your professional growth to enhance your engineering competencies. Please add your development activities within the two

categories below.

Licenses & Certifications

Add your professional licenses and certifications. Select your certificate from the list or choose 'Other’ to enter the details manually.

Issuing

< Date PDUs Status Actions
Organization

Certificate Name

No results found.

Training & Development

Add your al and developmental activities, including training courses, conferences, workshops, g

earch, and

professional in
Training Name Training Type Date PDUs Status Actions

No results found.

@
L
o
(-]

Licence Details
Show steps
Profile Details

Educational Qualifications

Continuous Professional
Development
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0

=

In this step, after click on "Add
Certificate” button, Select the
issuing organization and
Certificate name then the system
will calculate the PDUs
automatically per selections.
Engineer shall upload the
Certificate for review.

After pressing Next, a summary of

the certificate data that was

entered  appears, and the
procedures  that can  be
implemented are:

Edit or Delete

To complete the service request,

press "Next”.

Add Certificate

Add your pr licenses and certifi

. Select your certificate from the list or choose 'Other” to enter the details
manually.

Issuing Organization Certificate Name

lisuing Country PDUs
License/Certificate Numbar (Options| Credantial Verificstion URL (Optional)
lssue Date Expiry Date (Optional)

| hereby confirm that the entered data is correct.

Upload Documents
Please upload the below required document(s) to proceed.
Certificate Engineer Exam
Fd  SelectFile or drop file(s) here
Max. 10 MB per file

File Types: pdf, tiff jpg, ipeg, aif, png

T [ICipeg 186.61 KB

e “

@ Licence Details

@ Profile Details

Licenses & Certifications

@ Educational Qualifications

© Continuous Professional
Development

Gertifcata Name Pous
Conformity Abu Dhabi
Scheme for Quality and O% Apr 2026 mpletes
Senior Electrical  Conformity Aps B9 ® e
Engineer Council (GCC) Deste
Show per page: 5+ 1
- Add Certificats.
Training & Development
'8 Nar Training Typs Dats PDUs Status Actions

No resuits found.

~+ Add Training
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0

=

In this step, after click on "Add
Training” button, Select the
Training Type then the system will
calculate the PDUs automatically
per selections.
Engineer shall upload the
Certificate for review.
After pressing Next, a summary of
the training data that was entered
appears, and the procedures that
can be implemented are:

Edit or Delete
To complete the service request,

press "Next”.

Add Training

Add your educational and developmental activities, including training courses, conferences, workshops, published

research, and professional initiatives.

Training Start Date

Arabie Desaription (Optional

English Deseription (Optional)

I hereby confirm that the entered data is correct.

Upload Documents

Please upload the below required document(s) to proceed.
Gentificate Engineer Training

ect File or drop file{s) here

File Types: pe, 114 ipg, [neg, gif, prg Max. 10 MB por fila

T ITCjpeg 186.61 KB

Training End Date

e m

Continuous Professional Development

Licenses & Certifications

Contormity Abu Ohabi

Schome for Quaiity and Apr 20 0
Senior Electrical  Conformity B
Enginesr Council (QCC)

Show per page: 5%

i Agd Cenificate

@ Licence Densils

@ Frotile Details
@ Educationsl Quaiifications

© Continuous Professional
Development

Training & Development

150900
Quality Teaining Courses 01 Apr 202 s
Management

Shaw par page: 5+

D
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—

Follows the second scenario: Change

license information within same company

Here, the applicant can provide
information and details of current work
experience in the same way as in the user
manual for Issuance of an Engineer Licence

card service.

Page No. 22
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The Customer’s Journey with the Service (2.3)

Renew an Engineer Licence Card - Work continuity

Commmecial Activity Nasmss

Patraieum B Chemical Engneering Cansutancy

Petrachemical Engineering Consulting

Airparts Contracts

Bridges & Intersections Comracts

Power Plants, Desalination And Purification Of Water Contracts

v

01 January 2025

Electranic Wark Permit for Temparary W
Job Role
SN optons teluw, o spxiceti

[ ownerrinvestorpartner

B crgineer Among the Office’s Technical Sttt

Actity Code

THO408

THO952

4500005

4210002

4220201

1.2 3 4

S par paga: §

e

10 January 2025

Architect Eng v

[ 1 confiem the work experionce details provided ssove.

To return to the previous

step, press "Previous".

Buildings Canstruction Of All Types Contracts v

Cancel Next

To cancel a draft

Press "Cancel"

@ Fenewsl Deils

@ Profie Dot ® In all the steps of the
© Gucations Ouscasons system, a window

i ek Kipechmcn appears that shows you

all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (2.4)

Request to Renew an Engineer Licence - Previous Work experience

[ ]

Request to Renew an Engineer Licence

@ Renewal Details

Previous Work Experience

Py o ® In all the steps of the
. The below tabie includes your previeusly provided job expenences. Piease upioad the required documents 1o proceed. @ Educational Quakfications system, awi ndow
Follows the second scenario: Change )
© Work Experience appears that shows you
license information within same company Work Experience List i all the steps of the
Orpmimton  WollmSewrss o einion e P et : T service
® The number shaded in
United A5 oontractors CN-1001SIS TEST Architact En
. . Tt e d black shows you the

After uploading the required work S —

United Arab Government Entity COMPANY - SOLE Civil Eng. . current SteP

. e . Emirstes Or Fiem - Outsource oIt SO L& .
experience certificate, the status will Shaded in green shows
. UnitedArsd  Gowernment Entity ggaap;r;?uzgiosamces CavilEng ) ou the successfull
appear as completed, then click on the Emices  OrFam- Oumurce BB LLC y Y
completed step

“Next” button. Ureahns  Egoen0  cnnaceraTest cuiling

U iy DO UM e g

::‘\!':':EA‘.’IH Government I?:::::H of Municigalities and Architect e_‘g

Las At é;i::,:;‘" CN-1166515 TEST Civil Eng.

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel”
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The Customer’s Journey with the Service (2.1)

Renew an Engineer Licence Card - Renewal Type

[ ]

Request to Renew an Engineer Licence

Renewal Details © Renewal Details

The third scenario: Cha"ge Current Engineering licences can be renewed in case of suspension or expiry. rofile Det ® Inall the steps of the

system, a window

Com Pany If your licence has expired and your license information is still valid, then you can mark the box for Renew without change.
If your license has expired and you wish to change your d Engineering Specialty or Engineering Profession or appears that ShOWS)/OU
Relationship, mark the box for Change License Information. .

all the steps of the service,
If yoijr license ha‘selpired and you wish to change your current company, mark the box for Change Current Company and R wl . and the shaded number
provide the employment end date.
. . . . .
Here the third scenario will be explained plication Approvs in black shows you the
. . ] i Licer current ste
- Change Current Company, in this case the - P
. I
choice must be made Ghange Gurrent Compiny

" Change current company", then enter the

last working day, then click the "Next"

Please select the last working day at the registered upon company, in order to proceed with the creation of the application.
b The experience end date should match the experience end date listed in (To Whom It May Concern) letter issued from
utton. MOHRE or any other concerned official entity

Job End Date

DDMMYYYY B

To cancel a draft

Press "Cancel"
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The Customer’s Journey with the Service (2.2)

Renew an Engineer Licence Card - Educational Qualifications

Follows the third scenario: Change

Current Company

This screen displays the educational
qualification associated with the
applicant’s account, and it is not possible
to modify or add any educational
qualification on this screen, then click the
“Next” button at the bottom of the screen

to complete the application.
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Request to Renew an Engineer Licence

Educational Qualifications

The table below includes the ional ificatic i with your unt. You can your
uploaded certificates.
Qualifications List
Engineering Speciality Country Graduation Date Institution Name
Architect Eng. United Arab Emirates  01.Jan 2024 Paris Sorbonne University, Abu Dhabi
Architect Eng. United Arab Emirates 01 Nov 2002 United Arab Emirates University
Civil Eng. United Arab Emirates 07 Jun 2002 United Arab Emirates University
Back

To return to the previous

n . "
step, press Previous".

To cancel a draft

Press "Cancel"

@ Renewal Details
@ Profile Details
© Educational Qualifications

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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In this step, the Certifications & Training are
entered.
At first, click on “Add Certificate or Add

Training” .

Continuous Professional Development

Document your professional growth to enhance your engineering competencies. Please add your development activities within the two

categories below.

Licenses & Certifications

Add your professional licenses and certifications. Select your certificate from the list or choose 'Other’ to enter the details manually.

Issuing

< Date PDUs Status Actions
Organization

Certificate Name

No results found.

Training & Development

Add your al and developmental activities, including training courses, conferences, workshops, g

earch, and

professional in
Training Name Training Type Date PDUs Status Actions

No results found.

@
L
o
(-]

Licence Details
Show steps
Profile Details

Educational Qualifications

Continuous Professional
Development
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In this step, after click on "Add
Certificate” button, Select the
issuing organization and
Certificate name then the system
will calculate the PDUs
automatically per selections.
Engineer shall upload the
Certificate for review.

After pressing Next, a summary of

the certificate data that was

entered  appears, and the
procedures  that can  be
implemented are:

Edit or Delete

To complete the service request,

press "Next”.

Add Certificate

Add your pr licenses and certifi

. Select your certificate from the list or choose 'Other” to enter the details
manually.

Issuing Organization Certificate Name

lisuing Country PDUs
License/Certificate Numbar (Options| Credantial Verificstion URL (Optional)
lssue Date Expiry Date (Optional)

| hereby confirm that the entered data is correct.

Upload Documents
Please upload the below required document(s) to proceed.
Certificate Engineer Exam
Fd  SelectFile or drop file(s) here
Max. 10 MB per file

File Types: pdf, tiff jpg, ipeg, aif, png

T [ICipeg 186.61 KB

e “

@ Licence Details

@ Profile Details

Licenses & Certifications

@ Educational Qualifications

© Continuous Professional
Development

Gertifcata Name Pous
Conformity Abu Dhabi
Scheme for Quality and O% Apr 2026 mpletes
Senior Electrical  Conformity Aps B9 ® e
Engineer Council (GCC) Deste
Show per page: 5+ 1
- Add Certificats.
Training & Development
'8 Nar Training Typs Dats PDUs Status Actions

No resuits found.

~+ Add Training
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In this step, after click on "Add
Training” button, Select the
Training Type then the system will
calculate the PDUs automatically
per selections.
Engineer shall upload the
Certificate for review.
After pressing Next, a summary of
the training data that was entered
appears, and the procedures that
can be implemented are:

Edit or Delete
To complete the service request,

press "Next”.

Add Training

Add your educational and developmental activities, including training courses, conferences, workshops, published

research, and professional initiatives.

Training Start Date

Arabie Desaription (Optional

English Deseription (Optional)

I hereby confirm that the entered data is correct.

Upload Documents

Please upload the below required document(s) to proceed.
Gentificate Engineer Training

ect File or drop file{s) here

File Types: pe, 114 ipg, [neg, gif, prg Max. 10 MB por fila

T ITCjpeg 186.61 KB

Training End Date

e m

Continuous Professional Development

Licenses & Certifications

Contormity Abu Ohabi

Schome for Quaiity and Apr 20 0
Senior Electrical  Conformity B
Enginesr Council (QCC)

Show per page: 5%

i Agd Cenificate

@ Licence Densils

@ Frotile Details
@ Educationsl Quaiifications

© Continuous Professional
Development

Training & Development

150900
Quality Teaining Courses 01 Apr 202 s
Management

Shaw par page: 5+

D
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The Customer’s Journey with the Service (2.3)

Renew an Engineer Licence Card - Work Continuity

[ ]

Follows the third scenario: Change Current

Company

Here, the applicant can provide
information and details of current work
experience in the same way as in the user
manual for Issuance of an Engineer Licence

card service.

Page No. 29

Request to Renew an Engineer Licence

Continuity of Work

Please provide your employment status and the details of your current work experience. The provided details must match

the d that will be att

Based on the selected employment status and working source type, the proof of empl

hed as a proof of empl

@ Renewal Details
® Frofile Details
@ Educational Qualifications

© Work Experience

loyr d must be attached

in the following page. Years of experience will be automatically caiculated based on the continuity of work details (after the

approval of this application).

Employment Statue

Enginesring Proiession

Back

To return to the previous

" . "
step, PI’ESS Previous".

@ Continuity of Werk

2 Upiosd Documents
Enginasting Spesisiity
3 Previcus Werk Expariance

Architect Eng. NS

Aftor the spprovel of your request, this specislity will be registerod.

Cancel Next >

To cancel a draft

Press "Cancel"

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (2.3)

Renew an Engineer Licence Card - Work Continuity

[ ]

Follows the third scenario: Change Current

Company

Here, the applicant can upload the
required documents as per the working
source type and in the same way as in the
user manual for Issuance of an Engineer

Licence card service.

Page No. 30

Request to Renew an Engineer Licence

Upload Documents

@ Renewal Details

@ Profile Details

Please provide the required Continuity of Work document below. It is mandatory to download the template, fill the

required information and upload the updated template where applicable.

o Whom it May Concern Cartificets
J SelectFile or drop file(s) here

Fis Types: poif, tiff, jpg, jpeg, oif, pog Max. 10 MB por fis

Back

To return to the previous

step, press "Previous".

o Educational Qualifications

© Work Experience

@ Continuity of Work
@ Uplosd Documents

3 Provious Work Expetionce

Cancel Next >

To cancel a draft

Press "Cancel"

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (2.4)

Renew an Engineer Licence Card- Previous Work experience

[ ]

Request to Renew an Engineer Licence

@ Renewal Details

Previous Work Experience

@ Frofie Do ® In all the steps of the
. . The below table inchudes your previously provided job experiences. Pioasa pload the requined documents 1o proceed. © Ecucstions! Guskfications system, a window
Follows the third scenario: Change Current )
© Work Experience appears that shows you
Company Work Experience List S anibi all the steps of the
" R @ usarCoruman :
Orpuation  WorkingBoutet oy cuicaon e P et i ) EEAMIES
® The number shaded in
‘i‘;“:‘_‘:“ Contractors CN-1001313 TEST Architect Eng black showsyou the
After uploading the required work e A Sees
United Arab Government Entity COMPANY - SOLE Civil Eng. . current SEEP
. . . Emirates Or Firm - Outsource PROPRIETORSHIP LLC. )
experience certificate, the status will Shaded in green shows
UntedAa  Government Entity O LT IONSAND SERVICES i
. micates e Outsource COMPANY - SOLE Civil Eng. e ou the successfull
appear as completed, then click on the ek Or Fom - Outsauree. e TORSHIP L. Y Y
" " vorsnne e completed step
Next” button. Prioeietullil o L
UnitedAmd o Oepartment of Municipalities and . .
Emirates Transpot Cwie
::‘w!':-:;nu Government I?:::::H of Municigalities and Architect i"g
Las At é;i::,:;‘" CN-1166515 TEST Civil Eng.

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel”
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The Customer’s Journey with the Service (1.1)

Renew an Engineer Licence Card- Renewal Details

[ ]

Request to Renew an Engineer Licence

Renewal Details @ Renewal Details

Engineering licences can be renewed in case of suspension or expiry.

If your licence has expired and your license information is still valid, then you can mark the box for Renew without change. jucat | t * Inall the steps of the
The fOLII'th ScenariOZ Renewing an engineer If your license has expired and you wish to change your registered Engineering Specialty or Engineering Profession or Work Experi system, a window
Relationship, mark the box for Change License Information. h h
. . - appears that shows you
licence card to renew a suspended license , , ) ) PP y
If your license has expired and you wish to change your current company, mark the box for Change Current Company and . q
3 all the steps of the service,

provide the employment end date.
and the shaded number

When renewing the engineer’s licence
D Reactivate suspended license in black ShOWSyOU the

card to release the suspension, you must " c
current Step

choose “Reactivate suspended licence”,
P

then click on “Next” .

Cancel Next >

To cancel a draft

Press "Cancel"

s~| CONFIDENTIAL @
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The Customer’s Journey with the Service (2.2)

Renew an Engineer Licence Card- Educational Qualifications

Request to Renew an Engineer Licence

The fourth scenario: Renewing an Educational Qualifications @ Renewal Details
L]
engineer licence card to renew a . . _— ) . @ Profile Details In all the steps of the
g The table below includes the qualifications d with your account. You can download your previously system, awindow
. uploaded certificates. © Educational Qualifications
suspended license appears that shows you
all the steps of the
. . . Qualifications List service
This screen displays the educational ' : * The number shaded in
o fe - - - Engineering Speciality Country Graduation Date Institution Name
qualification associated with the black shows you the
aPPIicantIS account, and it iS not pOSSib|e Civil Eng. United Arab Emirates 01Jan 1990 United Arab Emirates University Dowr i Licence ;:rr:n; .Step )
aded In green shows
to modify or add any educational you the successfully
qualification on this screen, then click the - Sk completed step

“Next” button at the bottom of the screen

to complete the application. To cancel a draft
To return to the previous

Press "Cancel"

n . "
step, press Previous".
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In this step, the Certifications & Training are
entered.
At first, click on “Add Certificate or Add

Training” .

Continuous Professional Development

Document your professional growth to enhance your engineering competencies. Please add your development activities within the two

categories below.

Licenses & Certifications

Add your professional licenses and certifications. Select your certificate from the list or choose 'Other’ to enter the details manually.

Issuing

< Date PDUs Status Actions
Organization

Certificate Name

No results found.

Training & Development

Add your al and developmental activities, including training courses, conferences, workshops, g

earch, and

professional in
Training Name Training Type Date PDUs Status Actions

No results found.

@
L
o
(-]

Licence Details
Show steps
Profile Details

Educational Qualifications

Continuous Professional
Development
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In this step, after click on "Add
Certificate” button, Select the
issuing organization and
Certificate name then the system
will calculate the PDUs
automatically per selections.
Engineer shall upload the
Certificate for review.

After pressing Next, a summary of

the certificate data that was

entered  appears, and the
procedures  that can  be
implemented are:

Edit or Delete

To complete the service request,

press "Next”.

Add Certificate

Add your pr licenses and certifi

. Select your certificate from the list or choose 'Other” to enter the details
manually.

Issuing Organization Certificate Name

lisuing Country PDUs
License/Certificate Numbar (Options| Credantial Verificstion URL (Optional)
lssue Date Expiry Date (Optional)

| hereby confirm that the entered data is correct.

Upload Documents
Please upload the below required document(s) to proceed.
Certificate Engineer Exam
Fd  SelectFile or drop file(s) here
Max. 10 MB per file

File Types: pdf, tiff jpg, ipeg, aif, png

T [ICipeg 186.61 KB

e “

@ Licence Details

@ Profile Details

Licenses & Certifications

@ Educational Qualifications

© Continuous Professional
Development

Gertifcata Name Pous
Conformity Abu Dhabi
Scheme for Quality and O% Apr 2026 mpletes
Senior Electrical  Conformity Aps B9 ® e
Engineer Council (GCC) Deste
Show per page: 5+ 1
- Add Certificats.
Training & Development
'8 Nar Training Typs Dats PDUs Status Actions

No resuits found.

~+ Add Training
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In this step, after click on "Add
Training” button, Select the
Training Type then the system will
calculate the PDUs automatically
per selections.
Engineer shall upload the
Certificate for review.
After pressing Next, a summary of
the training data that was entered
appears, and the procedures that
can be implemented are:

Edit or Delete
To complete the service request,

press "Next”.

Add Training

Add your educational and developmental activities, including training courses, conferences, workshops, published

research, and professional initiatives.

Training Start Date

Arabie Desaription (Optional

English Deseription (Optional)

I hereby confirm that the entered data is correct.

Upload Documents

Please upload the below required document(s) to proceed.
Gentificate Engineer Training

ect File or drop file{s) here

File Types: pe, 114 ipg, [neg, gif, prg Max. 10 MB por fila

T ITCjpeg 186.61 KB

Training End Date

e m

Continuous Professional Development

Licenses & Certifications

Contormity Abu Ohabi

Schome for Quaiity and Apr 20 0
Senior Electrical  Conformity B
Enginesr Council (QCC)

Show per page: 5%

i Agd Cenificate

@ Licence Densils

@ Frotile Details
@ Educationsl Quaiifications

© Continuous Professional
Development

Training & Development

150900
Quality Teaining Courses 01 Apr 202 s
Management

Shaw par page: 5+

D
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The Customer’s Journey with the Service (2.3)

Renew an Engineer Licence Card - Work continuity

[ ]

The fourth scenario: Renewing an engineer

licence card to renew a suspended license

Here, the applicant can provide
information and details of current work
experience in the same way as in the user
manual for Issuance of an Engineer Licence

card service.

Page No. 37

Request to Renew an Engineer Licence

Continuity of Work

@ Renewal Details

@ Profile Details

Please provide your employment status and the details of your current work experience. The provided details must match

the d that will be att

Based on the selected employment status and working source type, the proof of empl

hed as a proof of empl

@ Educational Qualifications

i 4 b e © Work Experience

in the following page. Years of experience will be automatically caiculated based on the continuity of work details (after the

approval of this application).

Employment Statue

Enginesring Proiession

Back

To return to the previous

" . "
step, PI’ESS Previous".

@ Continuity of Werk

2 Upiosd Documents
Enginasting Spesisiity

3 Previcus Werk Expariance

Architect Eng. NS

Aftor the spprovel of your request, this specislity will be registerod.

Cancel Next >

To cancel a draft

Press "Cancel"

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step

s~| CONFIDENTIAL @




The Customer’s Journey with the Service (2.4)

Renew an Engineer Licence Card- Previous Work experience

[ ]

Request to Renew an Engineer Licence

@ Renewal Details

Previous Work Experience

@ Frofie Do ® In all the steps of the
. . . The below table inchudes your previously provided job experiences. Pioasa pload the requined documents 1o proceed. © Ecucstions! Guskfications system, a window
The fourth scenario: Renewing an engineer )
© Work Experience appears that shows you
licence card to renew a suspended license Work Experience List i all the steps of the
Orpion Wkl Bot e s v T e service
® The number shaded in
United A5 oontractors CN-1001SIS TEST Architact En
. . e . ? black shows you the
After uploading the required work e A Sees
britsdaat  Gavermentiy | STRIENEANS ity . current step
. ol . " o WICUTES PROPRIETORSHIP LLC.
experience certificate, the status will Shaded in green shows
. United A Government Entity SR COIONS AND SERVICES Cavil Eng. . ou the successfull
appear as completed, then click on the Emiates OrFem - Owseurce g s LLC Y Y
completed step
“Next” button. Ll e ovmosTist
2;1:1:1: P ?:e:::fﬂmvum paltiesand e
::‘\!:TEA‘.’IH Government TQ:::::H of Municigalities and !’:mtcc!hg
Las At é;i::,:;‘" CN-1166515 TEST Civil Eng.

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel”
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The Customer’s Journey with the Service (2.5)

Renew an Engineer Licence Card— Review licence

Home Digital Cities Department of Municipalities Renew an Engineer Licence Card >
- . - ] -
The last step is to review the engineer Req uest to Renew an Eng ineer Licence
licence based on the data entered and
make sure it is correct.
Then acknowledgment of reviewing the Review Licence @ Reneval Detais  In all the steps of the
|icence, then submitting the aPPIiCatiOn, zy::::ﬁ:e:os:':;:::::on, review your licence and mark the checkbox below accordingly. This information cannot be o Profile Details system, awindow
Y y @ Educational Qualifications appears that shows you
e e @ Work Experience all the steps of the
The application is reviewed by the - service
concerned municipality within 5 working © ReviewLicence ® The number shaded in
black shows you the
days.
Back Cancel Submit current step

Shaded in green shows

Congratulations, you have obtained a you the successfully

q a o completed step
licence card that is valid for two years To return to the previous To cancel a draft

from the date of renewal step, press "Previous". Press "Cancel”

You can view it in your documents in the
personal account on the TAMM platform
or download it as soon as the notification
of completion of the transaction arrives

from the concerned municipality.
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THANK YOU

ABU DHABI DIGITAL AUTHORITY



